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FOR IMMEDIATE RELEASE

Pearrari Solutions, Inc. Launches Software Consulting Practice

DOWNINGTOWN, PA - August 22, 2006 — Pearrari Solutions Incorporated announced
that it has commenced operations to help software companies meet revenue objectives, improve
sales processes, strategically position and manage product suites, optimize technical support, and
maintain operational continuity through times of changing leadership.

The corporation was formed from the existing independent consulting practice of Randall
Pearson. Randall’s career spans 20 years including leading a significant part of Oracle
Applications Support and five years as a Vice President of a Fiserv business unit. “Incorporating
creates the proper structure to grow the business including additional associates, services and
products,” said Mr. Pearson.

Pearrari Solutions is the authorized provider of Dimensional Analysis™ training, the best
way to optimize first-call technical support interactions. This training is offered in the United
States exclusively by Randall Pearson, creator of Dimensional Analysis™. Mr. Pearson is a
long-time support leader, executive and the author of Mastering Problem Solving Techniques (a

self-paced course), and Effective Information Gathering Techniques, an HDI focus book.

About Pearrari Solutions Inc.

Pearrari Solutions Incorporated provides a variety of solutions and professional services to
software companies in the United States. Headquartered in Downingtown, PA, Pearrari Solutions
can be found on the Internet at www.pearrari.com.
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